Survey Analysis

We are planning our next annual survey and to ensure that we ask the right questions,
we have asked you how we could improve our services in the following areas:

Clinical Care

Getting an Appointment
Reception Issues
Opening Times
Parking

The results so far are shown below.

Total responses: 45

1 What do you think are the mostimportantissues on which we should consult our
patients? Which of the following do you think should be our priority areas?

Clinical Care L ——
Getting an appointment L R ———
Reception Issues 3 6%
Opening Times 13 L 28%
Parking 1 2%
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http://www.midway-surgery.co.uk/policy_and_complaints_t69841.html?a=1
http://www.midway-surgery.co.uk/emis_t69840.html?a=1
http://www.midway-surgery.co.uk/training_practice_t66928.html?a=1
http://www.midway-surgery.co.uk/private_services_not_provided_by_the_nhs_t67953.html?a=1
http://www.midway-surgery.co.uk/weight_management_t67769.html?a=1
http://www.midway-surgery.co.uk/travel_health_and_vaccinations_t67749.html?a=1
http://www.midway-surgery.co.uk/test_results_t65937.html?a=1
http://www.midway-surgery.co.uk/smoking_cessation_t67759.html?a=1
http://www.midway-surgery.co.uk/shingles_vaccination_t154802.html?a=1
http://www.midway-surgery.co.uk/sexual_health___family_planning_t67755.html?a=1
http://www.midway-surgery.co.uk/postnatal_care_t67771.html?a=1
http://www.midway-surgery.co.uk/planning_your_pregnancy_t67780.html?a=1
http://www.midway-surgery.co.uk/phlebotomy_clinic_t123377.html?a=1
http://www.midway-surgery.co.uk/t67761.html?a=1
http://www.midway-surgery.co.uk/hypertension_t67774.html?a=1
http://www.midway-surgery.co.uk/heart_monitoring_t67763.html?a=1
http://www.midway-surgery.co.uk/flu_vaccinations_t154769.html?a=1
http://www.midway-surgery.co.uk/diabetes_t67754.html?a=1
http://www.midway-surgery.co.uk/coronary_heart_disease_t67765.html?a=1
http://www.midway-surgery.co.uk/copd___how_we_can_help_t67760.html?a=1
http://www.midway-surgery.co.uk/contraception_t67757.html?a=1
http://www.midway-surgery.co.uk/baby_and_childhood_immunisations_t67770.html?a=1
http://www.midway-surgery.co.uk/cervical_smear_tests_t67775.html?a=1
http://www.midway-surgery.co.uk/asthma_t67777.html?a=1
http://www.midway-surgery.co.uk/antenatal_care_t67762.html?a=1

